Pramacare jﬁﬂ

Helping people at home

Pramacare pricing structure March 16" 2009

Hourly rate classification Cost 2 hour visit | Cost 1 hour visit
A Day rate 8am — 7pm £8.94 £14.64
B Evening rate 7pm — midnight £10.36 £17.49
All day Saturday
C Sunday rate 8am — 8am Monday £11.79 £20.34
All Bank Holidays
Everyday midnight to 8am
Night Sits Undisturbed night | Disturbed night
£72.57 £84.85

Access to care subsidies

Pramacare is committed to providing compassionate professional care. Thanks to ongoing fundraising
in our shops, organised events and donations from our supporters, Pramacare offers its private clients
the opportunity of applying for a price subsidy.

The Fair Care Fee is a 3-tier subsidy system to further support individuals on a reduced income. A
Standard Fair Care Fee subsidy is 10%, the Intermediate subsidy is 25% and the Premier subsidy is
35%.

What does it mean for the individual?
This is your opportunity to review current subsidies provided by both the Government and Pramacare.
You may be eligible for additional support.

How do | apply for a subsidy?

Simply contact the Pramacare Offices at the address below and we will arrange for an assessment to be
made. Alternatively you can ask the person who normally looks after your Pramacare bill to make
arrangements on your behalf.

Will the information | provide be confidential?
Yes, all information that you provide will be treated in the strictest confidence. Pramacare is bound by
a confidentiality and code of practice agreement, which applies to all our dealings with every client.

If you have any queries please do not hesitate to call Pramacare on 01202 207300. Alternatively you
could ask your Care Attendant to arrange for a Senior Care Attendant to come and discuss the matter
with you.

Email: info@pramacare.co.uk www.pramacare.co.uk
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